Sample Contract

A. COVERAGE OVERVIEW

AMERICAN HOME SHIELD OF TEXAS, Inc. (“AHS")
al 1-800-250-2025

1. American Home Shield (AHS) will repair ar replace I i respense
tn matiunctions that arise due b nermal veer ad tear during tha contract term as defined in Section B (for
eddiinsal coverape see Section F SarvicePius Fackngah. The covered systims and applances must be;

& Installed for diagnasis within the canfines of the main foundation of the home or attached or deteched
feraqe [with the esception of the air conditioner, exterior well mump, seps: Lask, and pool anifor g8
equipment, if sefected).

b. Damessic grede and are nat specified by the manufacturar as commercial; o

c. Mot cavered by @ mansfacturer's or distribuloe's warranty, inchding any estersions e

2 AHE will cover systams and appliances which malfuncéion due to insufficient maisenanie, nit o coriso,

o sediment.

3 AHS Bas the sake right 1o determing, accarding to the farms af this contract, whesber a coered system o
sppiiznce will be repzived ar replaced. ‘When making repairs, AHS RSV the right to rebuiid exssng D‘dﬂ! w
companents and/ar ta instell rebuilt parts er components. AN i

nstaling replicament equipment and perts af simiar featuras, caparity, and efficiency, bul not for malching
thmensians, brand ar color, AHS is nat respossibie for mabching any feabere of an existing system or appiance that
thoess ot conritast to the primary functinn of thet systam er appliznca.

4, Ininstances where the cest of completing a ful repair o replacament extesds a stated cortract duilar imit, AHS
‘wil pay an ameunt equal o the cantract daler kmit in lieu of praviding regair or replacement services. Some or ol
of ek 3 payment mary be mede 1o yau and'or a servica contractar. I all other instances:

& AHS ressrves e right 10 requdre o o accent cash in liew of repar or replacemant services in m
amount based on what the ordnery customer would expect b pay after negatiating the best price far such
sesvicas In yeur ares and witheut the benafits of this condract whes:

Ay Followang 4 respense % & covered breakdown, the system or apeliance weuld remain nan-compiiant
with baws. regubtians er code requirements;

B. CUSTOMER CONTRACT TERM

{1} The spstem or applance is subfiect te o ramufacturer's recal for 2 defect unrelated tn the
cmerzd breakdmwn; ar
(1) & system becames nos-ropairable and o islacement syslem is o Ionger avalzble,

b. BHS mey also ¥ of i in liew of regair or El
amaund based nanMSmuH y expect to pay far far anamaunt
that s usmally less than retal cost o your actual cast. AHS is not abiged b extend such an affer in zny
particaler instance, and yau 2re under no abliation b aceipt such an affer, in the esent me kas teen
extanded. Such offers are typically made subjct fo restrictims.

c. Far further informalion regarding ANS's cash payment policies and procedures,
please call AHS.

§. Thiz contrzct ely covers single family homes, new
hemes (including menufactured housing) under 5,000 sqeare feat, s an alterative dweling tyge (.. 000
snueare feet up tn 10,000 squar faet, or multiple wits) is appied for, and the aparpriste lee is Coverage
Is for owned or rented residential property, not commercial praperty or premises
converted into a business.

6. Coverage includes only the items stated as covered and excludes all others,
Coverage Is subject to and specified in this
contract, Please see your Contract Agreement page for your specific coverage
selection and read your contract carefully.

NOTE: See your Contract Agreement page for your speeific contract term,
1. HOME SELLER CUSTOMER
Home Sefler Customer contract tem begins upan issuance of 2 coniraet aumber by AHS thraugh the stiag periad
of 180 days, or cloee af sale {escrow) or termination af isting (wsichever acours Tist). In e event close of sale
(ascraw) doss nat nocur in 180 days, AHS may. af its sole discrafios, extand the cosiract fems, Home Seller merage
nclates items in Section E ant, f purthesed, Sectios . G, and 1. ob. Hamg Sallr cowronge i nal kb in
conjunction with for sele by owner rensections.
2. FIRST YEAR CUSTOMER
. Real Estate Costamer convzct tems hegins 2 cins of sale (escron) and costimes for | year, uiess MS
apprines a0 shemative muliple yeer provided plen fee iz paid,
Customer coverage. any exchesions, denials, or suspansion of sanice wil apply gainst this Nsalmle
Customer contracs izm.

C. REQUESTING SERVICE

b New Canstructian Customer contract tem bagins 1 year after clase of sale (ascrow) 2nd cantinues dor 1,2, 3,
o A years fram that date, previded piaa fos i paid
& Dieet-tn-Careumer Customer coniract tam i fo 1 yaor bagimisg spon aceglance of sopfcaton by A and
receipt af pien fee. Direct-in-Ci Customar wilh & real
. Lsse Opticn Custamer catract term s for 1 year beginning upan accapance ol application by AHS and
eceit of plan fee (aveilable for Lassee ariy).
3. RENEWAL CUSTOMER
Renewsal Custnmer contract term heging upon expiration of previous conract term and contisues for 1 weer prinvided
lan fae b recebed by AHS within 30 days after mxpiration. 1f plen foa 5 racsived by AHS aftar 30 days of expiation,
e 1 year coniraet fem will bagin.

1. A5 must be notified for wark % he perfarmed wnder this contract as saon as the problam i dscwened and prior
wepiration of the centract term. (Redar b your Contracs Agresment page ar detais on how to reguest sanica).
2, A8 vl acrept sevite calls 24 hours a day, 7 days 2 wezk.
B AHS will ot reirmliirse for services performed without its priar approval
B has the Fght o sedecs and avanpe a0 A autharized sanics contractor (Servics Contractor), which may be @
e it AKS,
a.The iliated under try AHE withie
request & made o AHS,
& The Service Contracty

Jour sEvicE

. ANS wil
EMERgEACY Serwoe.
ol AR wil zncent your request to expedite non-emengency senice anly when a Sanvica Camractor is valabie.
o wil b respponshle for paymend af adritianal fzes, including avertime.
. fiHES reserves the right b sbizn a sscond whhnalﬁ"S‘aumm
3.1 the et i PeguEss i W coatact an nd d
mandcs, AHE wil [(M&rawﬂwwﬂml for 20 authorized amount of e cost yau incur for fhe repeir or replacement
S af your ahizl d e prowided to and appraved by AHE Befarg am

titue &n emengency and wil etferts o expedite

Wil contact fatkils th dir —

D. TRADE SERVICE CALL FEE

il be: pairl
“Wou vl pay 850 Tracle Serwine Call Fee for each trade ssrice request, or actuzl cost, whithever & less. (Excapt as
provided in Secsion 0.3, 2nd Section H1.)

1. Yiow e resparibie: far payment of the Trade Service Call Fee after 2 service reneest & diepatched md scheduled fa
a Service Costracker. This incues when:

2, A Service Costrachar is i route 19 yoor home;

b A custamer fads to privirde aceessibiliyy necessary fa periam the service request;

&, A Burvice Contracter's dhagnests resuls in a complite or pardel denidl of coversge: or

o AN approves a customer's reqeest for a second opinian.

E. CORE COVERAGE PLAN

2, Trake Servin2 Call Fee s due and payzhle 1o the Service Contractor {or 10 AKS) ot fhe fme of the scheduled service
reguesl,

3. Service work is guaranteed for B0 days.

A, W iy Tratke Service Gall Fa as not heen paid im ful, AH will not raspand to any new snice reqeest.

E CORE COVERAGE PLAN

MOTE HOME SELLER CUSTOMER: AHS will pay up to 3 combined maximum limit of $1,500
for items 1, 2, and 3 in Section E during the I perioi.

1. HEATING SYSTEMS OR BUILT-IN WALL UNITS [Gas, Electric, or Ol if main source of
heat to the home)

WOTE: Coverage available an heat pump antlor coeling symms uptoa slw unldlr
COVERED: Heating systems including; but nat Fmied ta: G
Femace - Furnace trensifion - &mrmis and dran ines - Air hardinn unil - A-rnanﬂng wansiton - Candenser
casing (if in canjunciim wi panand ines - Refgerast Ines. oy of the
faregeing covened companents as wel & plnim, indoor dectrical up o e disconnect, and duct camections are aka
cavensd s required o maintain compatitifty and comphincs with minimus SEER and

HEPF standarts.

NOT COVERED: 4| companerts and parts relating to geathermal and/or wabar sourie haat pusps - Basebaard

‘czsings - Fual storage tanks - Fortable usits - Solar beating systems - Firepbaces and kay wahes - Fiters or automatic
fiter changers - Ragisters - Grills - Giocks - Tiwars - Hoat lams - Humidifiers - Auss znd veats - impropery sized
Reating systems - Chimneyz - Grain, pabet, o weod hesing urils (eves f anly surce of beating) - Cable beat {in
ceiling) matched ol per manufachurer'
- Impraper usa of metaring davices - 1o plemiim - [ i
NOTE FIRST VEAR AND RENEWAL CUSTOMER: AHS will pay up ta $1,500 per covered item
per contract term for access, diagnosis and repair or replacement of any giycal, hot
water, or steam circulating heating
2. Ak CONDITIONING SYSTEMS/COOLERS
NOTE: Coverage availabibe on heat nlmn andlor cooling mlem up to a 5 ton capacity.
" Blemwﬂur i - Wil systems - A bendler for chillrs
- Condenszr casing (if i ith cendtianing systems.
inchuding: t‘.nnimsu Metering devices = Fumace transition - Exaparater coiks and draia ines - & handing urit - A







